Grand Canyon Back Country Reservation Rules

1. Applications for reservations are accepted for review the 1st day of the 4th month prior to the day that the trip is to start in. IE: For a trip that begins May 25th, Reservations are accepted January 1st.

2. The Back Country Office is open 365 days a year, 8:00 AM to 5:00 PM Arizona time.

3. They process people waiting in person first, then faxes and mail-ins. They claim to shuffle one day’s faxes in order to give everyone an even chance.

4. If you arrive a day early you can pick up a wait number at the office before 5:00 PM. This entitles you to an earlier place in line. They claim that you can arrive two days early to get this number. I don’t know if there is a limit of days that you can be there early.

5. If you request a trip that spills over into the next month, IE: June in the case above, you can request campsites for up to the first six nights of the month that you spillover into. June 7th will not be available until February 1st in this example. 

6. Groups of 11 from any one organization are the maximum allowed in any one campsite.  Any one organization is defined as BSA, Church groups, School Groups, etc. Even though there may be room, no two Scout troops will be allowed in the same campsite on a given night, even if they are from 2 different states, and do not know each other.

A. Stagger large groups by one day.

B. Consider designating one group a scout troop, and the next a church group to get the same day group campsites. Must use different addresses and credit cards, etc.

7. Holidays fill up fast. The first 6 days of a month may be hard because of spillover from the previous month.

8. The backcountry office has no indoor facilities for waiting. It’s likely to be very cold waiting in January or February.

9. Smaller (I don’t know how small) groups have a better chance of getting sites, since there are many more small group sites designated than large sites.

10. If you are making reservations in person the maximum number of groups that they will accept reservations for is 3.

11. Fill out the application carefully. Note that the start date range is just that, and not a trip total days range. They still may offer you something different, but not charge your card until you accept it.

12. I think that there is a limit to the nights that one group can be in a campsite. This may be cumulative for a trip even though the nights are not consecutive. I know 2 nights is ok. There might be different rules for non-corridor areas. Ask about this.

13. The office answers calls from 1:00 PM to 5:PM, and accepts faxes anytime. Mail delivery seems to be good.

14. Notes are accepted/considered on the applications, so don’t make assumptions. The important thing is to follow their rules. They are very inflexible. 

15. Every time you call the office make a note of the date and the person to whom you spoke for future reference.

16. If you pay for a trip and end up with credit it is good for reservations for another trip, reservations must be made within one year. There are no refunds.

17. Cancellations can be made up until 2 weeks in advance (or 3?). Ask about this.      

